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Accion: Our mission is financial inclusion …  

2 *Based on 2015 Accion clients 



…and Community Impact 
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Accion: we stand by every small business owner 

 
Flexible          

Requirements 
Limited credit or financial docs,       

Established biz in high-risk industries,                          
Start-up < two years in business, most 

industries qualify                                

 
Trusted & Affordable 

Products 
SBA certified w/ 25 years experience, 
Over 500,000 small biz nation-wide,     

Transparent products with a fixed rate & 
no pre-payment penalty. 

 

Access to High-Profile 
Partnerships 

Access to best minds and resources in 
the industry like Sam Adams, Tory 

Burch, & the SBA.  

Free Small Business 
Consulting 

One-on-one consulting,                       
In-depth financial analysis,             

Future access to traditional financing.  

Small Business 
Community 

Lender* 

* SBA certified, CDFI by the US treasury, 
nonprofit 501(c)3 4 



 
 

Accion & Online lending 
   With the increase of internet banking, there have been new 

lenders available online as well.  

Often times, online clients choose online lending options based 
on how fast the application process is; however, it may not be 
the best financing option for their business. 

At Accion, we tailored our online application process to better 
meet online borrowers expectations and help them to identify 
the most appropriate and sustainable product. 
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How Accion conduct its online lending? 

At Accion, we are not only focused on the business transaction, 
our main goal is to educate our clients about the loan benefits and 
obligations: 
•  Inform the borrower about the loan terms and structure (APR, 

Length of loan, Servicing fees). 
•  What does it mean to put up collateral or have a cosigner? 
•  How will the loan affect your cash flow?  
 
We aim to be HIGH TOUCH, not just HIGHT TECH.  
However, we continue to invest in technology to make our 
process faster and borderless for our clients. 
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Unclear Pricing And Terms 
 

•  Inadequate or False Disclosure 
•  Risk-Based Pricing 
•  Inflated Fees and Charges 
•  Abnormal Prepayment Penalties 
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Accion recently created a new role called “closing 
specialist” to answer all of those questions clearly 
and completely. 
We recommend that our clients sign their contracts 
only after they clearly understand the terms of the 
loan. 



Aggressive Or Abusive Broker Practices 

•  Brokers who don’t disclose extra interest or fees or push clients 
into accepting a loan they are not fully comfortable with. 

•  Find out whether a client is paying a kickback to the broker 
•  Brokers should be upfront and honest about fees. 

 

At Accion we require that brokers disclose their fee 
for service and provide the signed contract with 
their clients referred to us.  Accion does not permit 
the use of its logo or website without written 
consent. 
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 Pre-Payment Penalties & Abnormal Payment Structures 
 

•  Penalties for paying the loan off early, fees for extra items like 
insurance 

 
 Accion doesn’t have any prepayment penalty and we 

educate our clients about the incentive to pay off the 
loan early to save money.  
Many lenders discourage early pay off or refinancing 
so the client pays as much interest as possible. 
 
We also designed our refinance program to reward 
clients with a  good payment history. We offer lower  
interest rates and larger loan amounts. 
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Approval Is Too Easy 
 
 
•  Offers fast and easy approval with little or no required 

documentation. If a lender approves a client for a loan without 
performing proper due diligence, it may be a sign that it’s not a 
scrupulous organization. 

 
 
 
At Accion we require documentation, including 
business plans and existing finances, before offering 
financing. We also provide assistance on our website 
and in person to clarify: 
o  WHAT documents we need 
o  WHY we need these documents 
o  WHERE these documents can be found. 
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Short Term Loans 
 
 •  Loans that must be repaid in a very short time (such as “Payday 

Loans”, “Car Title Loans” or “Tax Refund Anticipation Loans”): 

These lenders are betting that clients will not be able to pay them 
back on time, so they will get stuck racking up expensive interest 
charges and  fees. 

Accion loan officer’s ultimate goal is to help borrowers 
and make sure the payment plans are within their 
means (requiring a minimum coverage ratio 2:1) and 
accommodate the term of the loan to their individual 
needs. 
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Not Willing To Answer Questions 
 
 
 •  Hard to contact, dodge questions about cost and terms 

At Accion we want to achieve financing that will boost 
the future of their business, not burden it. We also 
want to work with borrowers by providing on-going 
technical assistance (often times in person) in order to: 
 
o  help them achieve their goals 
o understand their business 
o be able to repay the loan. 
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What we can do? 

Accion and the responsible business lending coalition launch a 
Borrower’s Bill of Rights. 

Promote: 
•  More inform  way to borrow 

money for small 
businesses. 

•  Increase access to credit in 
underserved communities. 

•  More transparency, fairness putting the rights of the borrowers 
at the center of the lending process. 
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The Small Business Borrowers’ Bill of Rights 

Greater transparency and accountability across the small business 
lending sector throughout  six key rights: 
 
 
 
 
 
 

1.  The Right to Transparent Pricing and Terms 
2.  The Right to Non-Abusive Products 
3.  The Right to Responsible Underwriting 
4.  The Right to Fair Treatment from Brokers 
5.  The Right to Inclusive Credit Access 
6.  The Right to Fair Collection Practices 
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Accion Success Story.. 
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Contact Information 

 
 

Ana Hammock 
Vice President of Lending 
617.684.0215  
ahammock@accioneast.org 
 
Andrea Ierace 
Manager of Lending, New England 
617.616.1598 
aierace@accioneast.org 
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